
CUSTOM ORDER REQUEST FORM
Estimated Lead Times:
Quotes: 3-4 Business Days
Orders: 3-4 Weeks from date of order (average)

Quote #

Fill in as many of the check boxes as you can in sections 1-10. If additional information is needed you will be contacted.

Request Date
(To be completed by FIREGEAR)

Exact lead times will be given on order acknowledgment

CONTACT INFO

Distributor (if known):

Phone (office):

Street Address:

City:

Contact:

Email:

State: Zip:

Re-Seller:

Phone (office):

Street Address:

City:

Contact:

Email:

State: Zip:

SECTION 1 : PROJECT INFORMATION

Project Name: Expected Need Date:

Project Application: Commercial Residential Gas Type: NG (Natural Gas) LP (Liquid Propane)

Estimated Length of Run for Gas Line: Size of Gas Line:

Describe your Project (please check all that apply):

Complete custom fire feature (includes 
Disc or Pan, Burner and Ignition System)

Custom Burner Only (no Pan, no 
Ignition System)

Custom Pan Only

Can the pan be made & shipped in segments? Yes No

SECTION 2 : IGNITION TYPE
Please select one ignition type:

Electronic Ignition 30VDC or Match Light
Requires 120VAC

Light with a Butane Lighter

Max BTU rate of valve to be calculated:
Key valve with key will be provided

290,000 BTU

500,000 BTU

If you chose Electronic Ignition. Please check 
all that apply for your desired accessories:

Mechanical Timer

Emergency Shut-Off

Wall Switch

Weather Proof On/Off Switch
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Always reference Gas Line Chart at firegearoutdoors.com to calculate correct size for gas line run distance and BTU’s of burner



SECTION 3 : PAN & DIMENSIONS If you only need a custom burner, skip to SECTION 4.

NOTE: There are Drop-In Pans       &        Flat Pans. Drop-In Pans require a lip dimension, Flat Pans have no lip dimension.

Please choose from one of the pan options and fill out desired dimensions:

LIP

LIP

LIPLIP

LIP

LIP

LIPLIP

LIP

LIP

LIPLIP

Round Drop-In Round Flat Square Drop-In Square Flat Linear Drop-In Linear Flat

Outside Diameter Outside Diameter Outside Length & Width Length & Width Length
(include lip) (include lip) (include lip)

Inside Diameter
(exclude lip)

Inside Diameter
(exclude lip)

Width
(include lip)

Length
(exclude lip)

Width
(exclude lip)

Flame Pattern:

Field of Fire (H)

Single Row (T)

Length Width

Flame Pattern:

Field of Fire (H)

Single Row (T)

SECTION 4 : CUSTOM BURNER ONLY

Please choose one Burner style and fill out desired dimensions:

Spur Ring H T

Outside Diameter Choose from stock Length Width Length
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Octoburner
STOCK ONLY STOCK ONLY CUSTOM OR STOCK CUSTOM OR STOCK STOCK ONLY

12”

18”

24”

30”

36”

48”

24”x6”

30”x6”

36”x6”

48”x6”

27”x10”

33”x10”

45”x10”

57”x10”

69”x10”

81”x10”

93”x10”

27”

33”

45”

57”

69”

81”

93”

Pan Lip Size
Can be 1 - 3 inches

Pan Lip Size
Can be 1 - 3 inches

Pan Lip Size
Can be 1 - 3 inches

or choose from stock or choose from stock 12”

18”

24”

30”

36”

48”

Choose from stock

12”

16”

22”

31”

36”

6”

NOTE: Drop-In Pans have an approx depth of 2 3/4” and cannot be changed.



SECTION 6 : EXTERIOR OF ENCLOSURE

What finishing material is the exterior? Manufactured Stone Real Stone SRW / Brick Stucco Other

SECTION 7 : VENTILATION

Gas Fire Pits require 18 inches of cross ventilation.

What size of vents are being installed? Do you want Firegear to provide vents? Yes No

SECTION 8 : JEWELRY

Please check all options that you would like a quote for:

Media:

Lava Rock (1” - 2”)

Lava Stones (1” - 2”)

Glass:

Large Reflective (1/2” - 3/4”)

Large Broken (1/2” - 3/4”)

Fire Pit Log Sets:

Constructed 
of Refractory 
Concrete and 
Steel.

Please refer to our website to view Media, Glass & 
Log Set options:

firegearoutdoors.com/jewelry
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SECTION 5 : ENCLOSURE DETAILS

Please help us understand the enclosure that the custom burner will be installed in. If you have drawings or pictures, please provide those as 
attachments. The more details we have the smoother the quote process will be.

What is the enclosure constructed of? CMU (Concrete Masonry Unit) RTF (Ready to Finish) SRW / Brick

Dimensions of enclosure: Height: Width: Depth:

Do you require a RTF (Ready to Finish)? If so, you can select from one of the following stock RTF sizes:

RTF-L10824 (Linear 108” Length x 24” Width x 18” Height

RTF-L10834 (Linear 108” Length x 34” Width x 18” Height)

RTF-L4224 (Linear 42” Length x 24” Width x 18” Height)

RTF-L4234 (Linear 42” Length x 34” Width x 18” Height)

RTF-L6024 (Linear 60” Length x 24” Width x 18” Height)

RTF-L6034 (Linear 60” Length x 34” Width x 18” Height)

RTF-L8424 (Linear 84” Length x 24” Width x 18” Height)

RTF-L8434 (Linear 84” Length x 34” Width x 18” Height)

RTF-R42 (Round 42” Length x 42” Width x 18” Height)

RTF-R48 (Round 48” Length x 48” Width x 18” Height)

RTF-R60 (Round 60” Length x 60” Width x 18” Height)

RTF-S42 (Square 42” Length x 42” Width x 18” Height)

RTF-S48 (Square 48” Length x 48” Width x 18” Height)

RTF-S60 (Square 60” Length x 60” Width x 18” Height)

BURNER FLAME EXPECTATIONS

BTU’s are set at 20,000 per linear foot. For example, a 4 foot 
burner would have an orifice rated at 80,000 BTU. What is your expected flame height?

OR fill in desired custom RTF size: Height: Width: Depth:

If so, choose from the following:

6” x 12” Paver Vents - 6”Paver Vents - 4”
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SECTION 9 : ADDITIONAL INFORMATION
Please provide us with any information you feel we need to know about your project. The more information we have the 
smoother the quote process.

SECTION 10 : DIAGRAM
If you have drawings, please include them as an attachment.

FORM SUBMISSION
You can either print this form or fill this form out electronically. 

If you printed this form 
and filled it out

If you electronically 
filled this form out

Take pictures with your smart phone or 
scan the document and go to the following 
website. 

Save the PDF, then go to the 
following website. 

Once you are on the website, you can use the form to submit your custom order.


